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INTRODUCTION

The use of internet as the media which support learning process
during the pandemic is undoubtedly inseparable. The use of internet or
the other facilities requiring the role of internet is reinforced with the policy
called as “social distancy” set by the government. The use of internet
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based learning program allows the learners to conduct their academic
processes without making more dircct physical contacts with their
teachers.

Up to now, internet has been considered as the media which
provides lots of advantages to the users. Some of the identified
advantages are: easy access on the learning material, the chance to
learn more independently, the chance to study without being limited by
the schedule, etc. (Suryani, 2005; Dogruera, Eyyamb, & Menevisab, 2011;
Kurniasih et al., 2018; Slavin, 2009; Chen 2013; Alamsyah, 2020). However,
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Scope and limitation

This study relies on Thmsgllrcephon as a mere point of

view (Pepe, 2016, p. 18), without being connected to behaviour, as in the
commonly held concepts of attitudes (Alamsyah, 2018). Further study on
attitudes can also be conducted so that the relationship between opinion,
emotion, and action can be detected. Besides, the present study is
conducted within certain- time context. The result can possibly be
different when the research is conducted in different context. Forinstance,
when the students feel that their learning process is positive for them, they
will probably voice more positive perceptions. The absence of physical
contact due to the spread of pandemic had required the researchers not
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to conduct interviews in longer time, thus resulting in potentially limited
additional finding data. Lastly, the present study relies on the concept of
internet as part of learning media offered by some scholars (Brinton, 2001;
Tomlinson, 2016, Harmer, 2007, Gebbhard, 2009).

LITERATURE REVIEW
The role of media in language learning

The role of media to support the students’ learning process has been
admitted by various scholars (Brinton, 2001; Tomlinson 2016; Al-Nefai, 2015).

Scholars consider that medl gn (Q ’re the students’ learning
process but also improv ﬁ den ’rlv nd attitudes (Harmer,
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Previously conducted studies on the use of internet in learning context

Kurniasinh et al. (2018) conducted the study on internet as learning
resources. The case study was used. There were 20 participants recruited
for the study. The findings indicated that there were both advantages and
disadvantages. Some of the advantages of using internet as learning
resources were the speed, the efficiency, and the effectiveness in
accessing the information that the students required. Besides, there were
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also many sources of information which could be accessed cheaply
rather than buying printed books in the shops. The search engine could
significantly improve the students’ assignments. Some of the identified
disadvantages are various sources of misleading information which can
possibly divert the users on internet into misleading perception or bad
behaviour (e.g., believing in hoaxes, etc.).

Alamsyah and Harjono (2020) analysed the active learning students’
attitudes toward the use of internet as their learning media. The students
are currently studying in several departments of one private university in
Tangerang (Information Tec log phigDesign, Accounting, and
Management). There é o} ecruited for this study.
The research was b i .’rwo instruments
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confirmed that adopting a pproach would contribute to
a better understanding of the phenomenon in question.

In the present study, the use of questionnaire as the primary
instruments was further supported by the secondary instruments (semi-
structured interview), so that the data obtained by questionnaires could
be further clarified. In sum, the finding was expected not only to enable
the researchers to have information on the participants/students’

perceptions on the role of internet but also potentially more factors which
might have become the basis for their perceptions.
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Participants and sampling criterion

Participants recruited in the present study were the ones attending
the second semester program. The students were purposively recruited
(Frankel, Wallen, & Hyun, 2012). The number of participants recruited was
40 students. The students recruited were the ones studying in the two
classes (A, B) and were taught by the researchers. In order to avoid
possible bias, due to the relationship between the students and their
lecturers, the researchers provided sufficient information regarding the
study (Frankel, Wallen, & Hyun, 2012).
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1 Apakah menurut anda
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2 | Apakah menurut anda belajar melalui media
internet sangat membantu proses
pemahaman dalam mencerna materi
pelajaran?

3 | Apakah menurut anda internet memberikan
sumber belajar bahasa Inggris yang bagus?
4 | Apakah belajar melalui media internet
membuat anda bisa belajar secara mandirie
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Apakah anda setuju jika kualitas belajar
melalui media internet lebih baik
dibandingkan belajar tatap muka?

6 | Apakah interaksi belajar dalam media
internet memiliki kualitas yang sama dengan
belajar tatap muka?

7 | Apakah belajar melalui media internet

memberikan motivasi yang lebih tinggi dari
pada belajar tatap muka?

How do the students’'percieve on the role of the teacher/lecturer in relation
to the use of internet-based learning?

8
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dibawah pengawas
(Are you sure that intfernet learning media can provide learning

quality which is relatively the same as the learning process under
the guidance of your teacher/lecturer?)

. Menurut anda apakah peran internet dalam belagjar jarak-jauh

sekarang ini dapat menggantikan peran guru/dosen yang selama
ini mengajar anda?
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6.

(Do you think that the role of internet in long-distance learning
conducted at the moment can possibly replace the role of the
teachers/lecturers that have taught you so far?)

Menurut anda apakah dengan menggunakan media internet
anda masih bisa berinteraksi?

(Do you think that when learning using infernet learning media you
can still interact?)

. Apakah hal yang menurut anda paling anda sukai dengan belajar

melalui internet?
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administration of questionnaires.

. The process of interviews was conducted through WA call instead

of text messages (writing) in order to keep natural conversation. The
result of conversation was transcribed in simplified written forms.

. The data collection was conducted concurrently so that the

parficipants could stil remember what they filed in their
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questionnaires, thus resulting in more consistent answers between
questionnaires and their oral responses.

Data analysis

Since there were two different research data collected with
different instruments, the researchers used two different analyses. The
written instrument (questionnaires) was directly analyzed by identifying the
choices indicated by the participants/students. The verbal/oral responses
elicited during the interview were analyzed using theme analysis (Creswell,
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(Do you think that internert provides
relevant sources for your English learning?)

4 | Apakah belajar melalui media internet 12 24 4 (10%)
membuat anda bisa belajar secara (30%) | (60 %)
mandirie
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(Do you think that learning through
internet/internet-based learning platform
allow you to learn independently?)

Apakah anda setuju jika kualitas belajar
melalui media internet lebih baik
dibandingkan belajar tatap muka?

(Do you think that the quality of learning
trhough internet/internet-based platform is
relatively equal to the face-to-face learning
process?)

3 35
(7.5%) | (87.5 %)

2 (5%)

Apakah interaksi belajar dalam media

internet memiliki kualitas ya
i

ction in learning
through inte
plo’rfor

to- foce le |ng proce *\

Apakelh belajar melal ‘
A

me r|k ) 1 > |

Ougr

2. Ththa

The st

fo theii "ar

Table 2.%51
TfHeir teo

nt Mu.

L [
. — I
- /

,70

2(5%) | 3
(90 %)

-

Oercep

o their learning rm?

6

5

_ |

)

5% (22.5%)

2 (5%)

.

Y
A3
D

Q
er@lahon
D

s on the role of

No Stud responses
No Doubt
1 Apakah per dose opo’r digantika \57 34 1
oleh internet? %& 6) | (85%) | (2.5%)
(Do you think that the ro ;Dlr
teachers/lecturers can be repla
intfernet)
2 | Apakah penjelasan guru/dosen lebih mudah | 35 4 1
dari penjelasan yang ada di intfernet? (87.5%) | (10%) | (2.5%)
(Do you think that the explanation given by
your lecturers/teachers is easier that the the
explanation that you get in the internet?)
3 | Apakah interaksi dengan guru/dosen lebih 8 (95%) | 2 (5%)
penting dari penjelasan di internet?
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(Do you think that interaction with the
teachers/lecturers is more important than the
explanation you get from internet?)

3. The data findings elicited from the participants’ verbal responses
through interviews

Students’ perceptions on the role of internet in relation to their learning
process

Table 3. The students’ verbal respo&es indicating their perceptions on
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Participant 7: Internet itu membantu saya mencari | Search engine but not
sumber, ya bisa dikatakan mempermudahlah, tapi | enabling the learners
membuat kita bisa belajar mandiri sih gak, karena | to be independent
materi belajar kita kan bukan itu.

Participant 7: Kalau dengan dosen kan kita bisa
nanya berkali-kali, biar sudah jelas, kalau kita belum
yakin, ya tanya sampe faham, kalau internet kan
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cuma dengerin penjelasan saja, ngerti gak ngerti
bukan jaminan.

Participant 8: Mudahnya sih dalam hal copy paste,
itu kalau materi ada di internet gitu sih, kalau gak ya
harus tetap cari di buku atau yang lain. Bagusnya
buat yang kerja.

Participant 9: Internet itu penting tapi saya sih lebih
suka buat perbandingan saja, kan yang praktek itu
kita jadi kita harus menulis bukan cuma copy paste

sqja.
: oponi’ru, [
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Participant 3: Dosen bisa buat kerja kelompok, diskusi, | Discussion and
Tanya jawab, atau kadang debat antar teman, | debating are possible
kalau media internet hanya sumber saja. Tapi untuk
jowaban singkat dan cepat ya internet. Internet only for
sources

133



Interpretation

1. An ideal learning media during the pandemic?

Based on the above findings, basically the students did not fully
agree with the statement being questioned to them. In fact, there were
only 24 (60 %) participants who perceived that internet was an ideal
media for them to learn. Further analysis to some relevant themes voiced
by the students indicates that internet is ideal for being a search engine
and helping students preparing the sources, although in some cases the
sources are not relevant to ’rhem This finding was also relevant to
Alamsyah and Harjono's findi Cdﬁ that the best use of internet is

actually as a learning®, The learners to learn
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3. The role of teachers/ M

Based on the finding, it can be interpreted that the role of
teachers/lecturers are still more dominant, influential, and useful for the
students. The fact indicates that ‘interaction’ becomes the most important
factors that the students perceived when learning with their teachers. The
frequency of questions delivered to the teacher indicates that the
students are in need of factors to support their confidence and not merely
the sources for learning. The present findings confim Alamsyah and
Harjono's finding (2020) which suggests that the role of teachers/lecturers
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as facilitators in supporting the students’ learning process is irreplaceable
regardless of the availability of sources in internet.

CONCLUSION AND SUGGESTION

It is indeed hard to overcome the whole factors in this difficult
situation. However, the education stake holders should always notice that
it is the learners who will definitely reap the fruit of their learning process.
The application of certain learmning model should always emphasize the
noble deeds, such as integrity, and honesty. The fact shows that internet-
based learning model has made lecturers’ supervision and guidance less
effective.
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