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ABSTRACT

The purpose of this research is to find out the use of Elsa Speak application in learning speaking skills at the 11th
grade of social classes in SMAN 2 Kota Serang. In conducting the research, the researcher used case study
qualitative research. The researcher used purposive sampling in selecting participants who had experienced using
Elsa Speak. In collecting data, the researcher used observation, documentation and structured in-depth interviews
that were open-ended. The interview was conducted directly at the school and the questions consisted of three
important indicators namely the learning process, difficulties, and advantages of using Elsa Speak application that
were open-ended and explored deeper by the researcher. The data was analyzed using Miles & Huberman, 2014
techniques. The result of this study shows that the students enjoy the process of learning speaking and they can
improve their speaking skill well. Moreover, the students’ felt motivated to explore all features in Elsa Speak
application as well as their speaking practices. The students who struggled using ELSA Speak for learning
speaking are caused by external factors like insufficient capacity of the device. While the students who felt helpful
by the use of ELSA Speak during the speaking learning process are who consistently use it. In short, Students
become more interested and passionate in learning speaking when they use and explore ELSA speak application
in English class.
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INTRODUCTION

Speaking skills are the ability to verbally communicate ideas, opinions and feelings to an
individual or group, either in person or over the phone. According to Corbett (2018) speaking skills are
abilities that leads to efficient communication. It enables us to communicate verbally and in a way that
is understandable to the listener. With his opinion, it supports the researcher to claim that speaking
ability is important to be obtained and this skill also needs to be combined with other abilities, especially
listening.

At the high school level, more efforts are needed to help students enjoy their lessons so that
they can improve their speaking skills. Reporting from research conducted by Afandi (2020) most
students are not interested in improving their language skills due to lack of vocabulary, difficulty in
using grammar in speaking, and most often found is lack of confidence in speaking English. Relying on
Wahyuningsih (2020) this could be due to the absence of sufficient speaking practice as they only
practice using books and assessments tend to be biased. Therefore, students may forget the material
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without knowing the mistakes or correct things from the exercises they have done. Thus, it can be said
that we must increase our efforts to improve students’ speaking skills.

Currently, there are many software and digital platforms that provides tools for learning
languages especially in speaking skills such as Duolingo, British Council, Memrise etc. Recently, there
has been one application that is known to improve English speaking skills that is called Elsa Speak. The
application includes variety of features, such as voice recognition and talkative dictionary which are the
artificial intelligence-based tools application used to measure speaking and listening abilities for EFL
Students. Elsa Speak system analyse what students say and gives them feedback for improvement,
including their speaking scores. With the help of artificial intelligence, this application can provide
learners with an engaging experience in learning speaking skills.

Based on the pre-observation that has conducted on 6th of March 2023 at SMAN 2 Kota Serang,
the English teacher used Elsa Speak application as a learning media to improve students’ speaking skills.
This is related to the discussion of Al-based learning applications that are widely discussed based on
the previous paragraphs. According to the researcher's interview with the English teacher, she revealed
some learners still have difficulty in speaking even though they have used Elsa Speak application as
their learning media. Some other students even felt that there was no difference before and after they
use it, each of them has a different perception of using the application. Therefore, the researcher is
interested in examining the causes of difficulties for some learners who have used Elsa Speak
application and what other learners think of using the application as a media to learn speaking skills.

Recognizing the importance of supporting the learning of speaking skills and also the problems
that students experience in learning this skill, the researcher felt the need to examine learners in using
Elsa Speak as one of an artificial intelligence application as a learning media to improve their speaking
skills. Therefore, the researcher tries to find answers by conducting research to observe and explain the
causes of the weaknesses and strengths of learners in learning speaking skills using Elsa Speak

application.

METHOD

This study employed a qualitative approach. this study is all about gathering detailed
information about what the participants experienced. These characteristics of phenomenological
research were met by this study, which aimed to explore learners’ perception regarding the features of
using Elsa Speak application in learning speaking skills.

In this study, the researcher chose the social classes of 11th grade students at SMAN 2 Kota
Serang which consists of 200 students. The researcher used 20% of the population (40 students), as
participants to carry out observations and 5% of the population (10 students) to be interviewed. It
consists of students who have experienced in using Elsa Speak and were willing to be participants in
this study.
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For data collection technigue, this study used observation, interview, and documentation. The
researcher used the participatory observation in this study. the researcher conducted direct questions
and answers to the English teacher at the school for the interview. The documentation that will be
included in the research is the lesson plan by the 11th grade English teacher at SMAN 2 Kota Serang.
The author's steps to analyse the data are as follows: reduction of data, display of data, and conclusion

drawing. As a data validity technique this undergraduate thesis used triangulation.

RESULT

Based on the results of interviews with students regarding the learning process, the researcher
found that on average students use the Elsa Speak application three times a week according to the
English lesson schedule in class. The students are initially had difficulty in their first use but over time,
they became familiar to the features and limitations of the application. The Results of this interview
also reinforce the findings presented by (% %=, 2016), which said, "In an effort to incorporate
technology into the teaching and learning process, everyone needs time to adapt." Moreover, the
researchers also found that the difficulty of going through the process of using the Elsa Speak
application at school can transform students into benefits and conveniences that are worth the time spent
learning.

Based on the observation regarding the learning process in using Elsa Speak application, the
researcher found that all students have used the application more than once. Some of them even use the
application for warming up out of English lessons even before the lesson starts. In this case the
researcher can conclude that the students are very enthusiastic to learn English at school, even though
they learn it three times a week in the class schedule

Apart from interviews and observations, researchers also obtained documentation in the form
of lesson plans owned by the English teacher. From the documentation obtained, the researcher found
that the Elsa Speak application has become a teaching tool used by the 11th grade English teacher at
SMAN 2 Kota Serang. In the scientific learning model (Student centered approach) and exposition
discovery learning, the English teacher uses Elsa Speak as a medium for students to learn the material
of Asking and Giving Opinion. After that students will be mobilized to compose sentences and practice
them in everyday life. In this case students apply intensive and imitative learning as explained by
(Hughes, 2013), "Intensive speaking involves the production of a limited amount of language in a very
controlled context, on the other hand, Imitative speaking is the ability to imitate a word or phrase or

perhaps a sentence.

DISCUSSION
Based on the findings, Interviews showed that 20% of participants admitted to having
difficulties and the remaining 80% were helped by Elsa Speak. The observation results proved that the
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learners successfully practiced their speaking skills as seen from their fluency in speaking in front of
the class according to the English teacher's instructions in class. The documentation shows that English
teachers have used Elsa Speak application as a learning media well, proven by the existence of Elsa
Speak application as one of the learning tools and learners who are able to use the Al Roleplay and
Dictionary features to learn vocabularies as well as the interaction and video call features to practice
comprehension and fluency. Relying on the results above, the researcher believes that learning using
the Elsa Speak application is worth taking into consideration, regarding how the learning process and
learners' perceptions of the application. Elsa Speak could encourage students to learn speaking skills

with the program and features in the application.

CONCLUSION

Based on the results and discussion of the data collected and analysed, it can be concluded that
this research has three themes. These themes are the learning process using the Elsa Speak application,
the difficulties in using the Elsa Speak application and the benefits gained in using the Elsa Speak
application. In the learning process, the researcher found that almost all students had difficulties using
Elsa Speak application in the first use. But as time progressed, students could adapt well in the learning
process. They listened to the teacher's explanation of the material in the pre-activity, they were excited
to use the Elsa Speak application in the core activity, and they demonstrated outstanding implementation
of what they had learned in the post-activity. However, there are some students who still have
difficulties in using Elsa Speak to learn speaking skills. The researcher found the cause of the difficulties
experienced by the learners related to external factors, including difficulty in getting a signal,
insufficient phone quality, and lack of spare time used to comprehend the Elsa Speak application. While
in the theme of advantages obtained by students in learning speaking skills using Elsa Speak application,
the researcher found that almost all learners claimed to be helped in terms of Pronunciation, Vocabulary
Mastery, Comprehension, Fluency and Consistency. Hence this supports their success in learning
speaking skills.

References

Akurinto, S. (2020). Prosedur Penelitian SuatuPendekatan Praktik. Rineka Cipta.

Anggraini, A. (2022). Improving Students’Pronunciation Skill Using Elsa SpeakApplication.
Journey:  Journal of  English Language and  Pedagogy, 5(1), 135-141.
https://doi.org/10.33503/journey.v5i1.18 40

Asanti, C., & Sudirman, E. P. (2020). the Right to Speak or Speak It Right: TeachingEnglish Speaking
in Indonesian Efl Context. CaLLs (Journal of Culture, Arts,Literature, and Linguistics), 6(1), 99.
https://doi.org/10.30872/calls.v6i1.1932

Brown, A. (2014). Pronunciation and phonetics: A practical guide for english language teachers. In
Pronunciation and Phonetics: A Practical Guide for EnglishLanguage Teachers. Routledge.
https://doi.org/10.4324/9781315858098

Clenton, J., & Booth, P. (2020). Vocabulary and the Four Skills. In Vocabulary and the Four

193



Dzahabiyah, Handayani, & Rima/ PROCEEDING AISELT (Annual International Seminar on English
Language Teaching), 9 (1) (2024) 190-195

Skills. Routledge.https://doi.org/10.4324/9780429285400

Corbett, C. (2018). The Art of Plain Speaking:How to Write and Speak in a Way that Will Impress the
People that Matter. Routledge.

Dwyer, L., Gill, A., & Seetaram, N. (2012).Handbook of research

methods intourism: Quantitative and qualitativeapproaches. In Handbook
of ResearchMethods in Tourism: Quantitative andQualitative Approaches (Second). SAGE
Publications. https://doi.org/10.4337/9781781001295

Freeman, M. (2016). Modes of thinking forqualitative data analysis. In Modes ofThinking for
Quialitative Data Analysis.Routledge. https://doi.org/10.4324/9781315516851

Goksel, N., & Bozkurt, A. (2023). Artificial Intelligence in Education: Currentinsights and Future
Perspectives. In Handbook of Research on Learning in theAge of Transhumanism (Issue
January). IGI Global.

Haristiani, N. (2019). Artificial Intelligence (Al) Chatbot as Language Learning Medium: An inquiry.
In Journal of Physics: Conference Series (Vol. 1387, Issue 1). https://doi.org/10.1088/1742-
6596/1387/1/012020

Hughes, R. (2013). Teaching and Researching:Speaking. In Teaching and Researching: Speaking.

Routledge.
https://doi.org/10.4324/9781315833736

John, W. C. (2013). Research Design Pendekatan Kualitatif, Kuantitatif dan Mixed. In Yogyakarta:
Pustaka Pelajar.

Kim, H. S., Cha, Y., & Kim, N. Y. (2021).

Effects of ai chatbots on efl students’ communication skills. Korean Journal of English
Language and Linguistics, 2021(21), 712-734.
https://doi.org/10.15738/kjell.21..202108.712

Lesmana, B. (2022). Using Elsa SpeakApplication to Improve

Students’  Speaking Skill at UPT SPF SMPN 17  Makasar.
https://repository.unibos.ac.id/xmlui/han dle/123456789/2317

Luu, L. P. T., Nguyen, T. N. Q., Vo, N. T. T,,

& Nguyen, M. T. H. (2021). The Need of Applying English Learning Apps to HelpVan Lang
University Students Improve Their Spoken English Performance. AsiaCALL Online Journal,
12(2), 72-86. https://asiacall.info/acoj/index.php/journal/article/view/33

Miles, M., & Huberman, A. (2014). Miles and Huberman. In Qualitative Data Analysis: An expanded
sourcebook.

Nelson, G. (2019). English: An EssentialGrammar. Routledge.

Newton, J. M. (2020). Teaching ESL/EFL Listening and Speaking. Routledge.

Palmer, E. (2014). Teaching the Core Skills of Listening and Speaking. In lgarss 2014 (Issue 1).
Association for Supervision andCurriculum Development (ASCD. www.ascd.org/books

Rai, N., & Thapa, B. (2019). A study on purposive sampling method in research. In
Kathmandu:Kathmandu School of Law.Kathmandu School of Law.
http://stattrek.com/survey-research/sampling-
methods.aspx?Tutorial=AP,%0Ahttp://www.academia.edu/28087388

Rao, P, S. (2019). The importance of speaking skills in English classrooms. Alford Council of
International English & Literature Journal, 2(2), 6-18. www:.acielj.com

Rosaliza, M. (2015). Wawancara, Sebuah Interaksi Komunikasi Dalam PenelitianKualitatif. Jurnal
lImu Budaya, 11(2), 71—

79.
https://doi.org/10.31849/jib.v11i2.1099

Savin-Baden, M., & Howell-Major, C. (2013).Qualitative research: The essential guideto theory and
practice. In Wuve.Pw. Routledge. https://www.routledge.com/Qualitative- Research-The-
Essential-Guide-to-Theory-and-Practice/Savin-Baden-Major/p/book/9781032456379%0Ahttp://
irep.ntu.ac.uk/32829/1/PubSub10268_Clarke.pdf%0Ahttp://irep.ntu.ac.uk/32829/
1/PubSub10268_Clarke.pdf%0Ahttps://wuve.p

Smakman, D. (2019). Clear English Pronunciation. In Clear EnglishPronunciation. Routledge.
https://doi.org/10.4324/9780429347382

194


http://www.ascd.org/books
http://stattrek.com/survey-
http://w/
http://www.acielj.com/
http://www.routledge.com/Qualitative-
http://irep.ntu.ac.uk/32829/

Dzahabiyah, Handayani, & Rima/ PROCEEDING AISELT (Annual International Seminar on English
Language Teaching), 9 (1) (2024) 190-195

Wahyuningsih, S., & Afandi, M. (2020).Investigating English speaking problems:Implications for
speaking curriculum development in Indonesia. European Journal of Educational Research, 9(3),
967-977. https://doi.org/10.12973/EU-JER.9.3.967

Waris, et. al. (2022). Metodologi Penelitian Kualitatif. In Metodologi PenelitianKualitatif. In Rake
Sarasin (Issue Maret).PT Remaja Rosdakarya.https://scholar.google.com/citations?user
=0-B3eJYAAAAJ&hl=en

=%, (2016). A Study on the use of Artificial Intelligence on the Online Dispute Resolution.
Journal of Hongik Law Review, 17(3), 63-92. https://doi.org/10.16960/jhlr.17.3.201609.63

| Handayani, E Rahmawati. (2017). Students’ speaking anxiety at English classroom in
Agroecotechnology department of Agricultural faculty Untirta (a descriptive study in
Agroecotechnology classroom, Untirta). Journal of English Language Studies. DOI:

http://dx.doi.org/10.30870/jels.v2i2.2248

195


https://doi.org/10.16960/jhlr.17.3.201609.63

