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ABSTRACT 

The development of technology, especially social media, has a significant impact on various aspects of 

human life, including education. This article aims to examine the effect of students' activeness in 

WhatsApp and TikTok social networks on changes in students' motivation and interest in learning. The 

research method used is Systematic Literature Review, which involves collecting, analyzing and 

identifying relevant sources related to the use of the two applications in the context of education. The 

results show that the use of TikTok and WhatsApp can positively increase students' learning motivation 

through the presentation of interesting learning content and easy accessibility of materials. TikTok, 

with its audio-visual content, assists students in understanding the subject matter in a more enjoyable 

way, while WhatsApp facilitates effective communication between students and teachers and enables 

quick and efficient dissemination of learning materials. However, excessive use of both apps also has 

potential negative impacts, such as dependence and health problems. The conclusion of this study 

confirms that wise and controlled use of social media can increase students' motivation and interest in 

learning. 
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INTRODUCTION 

The development of technology brings many influences and benefits to human life. One of the 

growing works of technology today is social media. Social networks are widely used by teenagers to 

find new friends, chat or create groups to discuss academic issues. The existence of social media makes 

it easier for people to interact remotely with friends, relatives, and others. The most popular social media 

today are WhatsApp, Facebook, Twitter, Instagram, Tiktok and others illustrate that interactions are 

carried out online, be it personal, community, or organization, especially among students, for 

communication and interaction with others. (Ayub, 2022).  
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TikTok is a social network that uses an audio-visual method, where we can watch videos or 

moving images while listening to the sound of singing, music or explanations and explanations about 

the videos we can see. Currently TikTok is one of the media that attracts attention. TikTok is one of 

the media to channel teenagers' activities and interests into their lives. Some of them even use TikTok 

as a way to build a business and make a profit from all their activities on TikTok. The effect of using 

TikTok on student motivation can be seen from the use of TikTok social media has a positive influence 

on students. With interesting learning content on the TikTok application, students easily get different 

explanations about learning materials. This convenience leads students to a spirit of independent 

learning. Students have the desire and desire to succeed and the desire and need to learn. 

 WhatsApp Messenger is part of social media. Social media is an online application that allows 

each user to share different content according to its supporting features. The existence of WhatsApp 

Messenger cannot be separated from the existence of a digital generation that always wants to be 

updated with various internet technologies. The digital generation tends to learn collaboratively, 

responds less to lecture teaching methods, wants information that can be obtained individually, and 

always wants versatile learning materials that are easily accessible through technical devices. 

Using WhatsApp as a learning tool offers many advantages. Students can easily access learning 

materials, consult with lecturers if they have difficulties and represent the materials via mobile phones. 

Teachers can also send learning materials, assignments and communicate more effectively with 

students.  

This study confirms that the use of WhatsApp has a significant impact on the dissemination of 

learning information among students. The use of WhatsApp as a learning tool is not only important in 

the context of learning, but can also be widely applied in education in the future. 

WhatsApp is a good learning tool and promotes learning among users, especially students. 

There are people who motivate through WhatsApp statuses related to studies to shape learning 

motivation. WhatsApp features are also widely used by teachers, such as the documentation feature. 

Educators utilize this feature by posting readings or lesson materials that are useful to learn or have 

been learned in WhatsApp groups for students to read and learn. With the interest of teenagers in using 

TikTok social networks, this brings teenagers closer to sharing important and unimportant things, such 

as the latest news with each other, unimportant things such as racism or blasphemy between people. 

(Kustiawan et al., 2022).. 

Learning motivation is a general driving force, both inside and outside the student, which creates 

desire, desire, enthusiasm and excitement in learning activities to achieve goals. Learning motivation 

is a desire that arises consciously or unconsciously in students during continuous learning activities to 

achieve the goals they want to achieve, so that changes in behavior occur. 

As teachers of teachers, students must be motivated to learn to achieve goals. The success of 

the teaching and learning process can be seen in the learning motivation shown by students when 

carrying out teaching and learning activities. Some factors include students' interest and attention to 

learning, enthusiasm and responsibility in doing their assignments, the reactions shown by students to 

the stimulus given by students and students' satisfaction in the results of doing the tasks the teacher 

gives. (Ansel & Arafat, 2021). 
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RESEARCH METHODS 

This article uses the Systematic Literature Review method. According to Eva Triandini et al, the 

Systematic Literature Review method aims to collect, analyze, and identify various relevant sources 

related to the development of information systems in Indonesia. The method used in this research 

involves systematic steps, including the formulation of research questions, searching journal literature, 

setting criteria, selecting literature, presenting data, processing data, and drawing conclusions. The 

results of this study help in improving understanding of the tiktok and whatsapp platforms in changing 

student motivation and interest in learning, as well as contributing to the development of more effective 

and efficient information systems. (Triandini et al., 2019) 

RESULTS AND DISCUSSION 

The use of applications, especially social media in learning, both in school and outside of school, 

will certainly attract student learning motivation but theirei arei also somei applications whosei influeince i 

is still queistionablei beicausei theiy only act as einteirtainmeint to geit rid of childrein's boreidom beicausei of 

thei tight scheidulei givein to studeints in thei curreint curriculum. (Seiraji eit al., 2023)..  

 

No. Researcher Research Title Research Analysis 

1   Mirannisa & 

Asyari (2022)  

THEi INFLUEiNCEi OF 

TIKTOK SOCIAL 

ME iDIA ON STUDEiNT 

INTEiRE iST IN 

LEiARNING MA 

MIFTAHUL ISHLAH 

TEiMBEiLOK 

This study aims to deiteirminei wheitheir theirei is an 

influeincei of TikTok social meidia on studeints' 

inteireist in leiarning at MA Miftahul Ishlah Teimbeilok. 

This study is a population study with 75 reispondeints. 

Thei reisults of this study indicatei that thei usei of 

TikTok social meidia for studeints is in thei modeiratei 

cateigory with a peirceintagei of 59.5%. For thei 

leiarning inteireist of MA Miftahul Ishlah Teimbeilok 

studeints, it is includeid in thei modeiratei cateigory with 

a peirceintagei of 61.9%. Baseid on thei reisults of this 

study, it can bei seiein that thei significancei valuei is 

0.000, so that 0.000 <0.005, meianing that Ho is 

reijeicteid and Ha is acceipteid, so theirei is a positivei and 

significant influeincei beitweiein TikTok social meidia 

and inteireist in leiarning. 

2 Bujuri eit al., 2023 Thei Usei of Social 

Meidia in Leiarning: An 

Analysis of thei Impact 

of Tiktok Meidia Usei on 

Studeint Leiarning 

Motivation in 

E ileimeintary Schools 

This study aims to deiteirminei how studeints usei thei 

TikTok application and thei impact of thei TikTok 

application on studeint leiarning motivation. Data 

reigarding thei impact of using TikTok social meidia 

on studeint leiarning motivation was colleicteid through 

obseirvation, inteirvieiws, and documeintation. Thei 

reisults of this study concludei that studeints' usei of thei 

TikTok application is influeinceid by thei preiseincei of 

an adeiquatei signal, thei availability of a supporting 

inteirneit quota, and various inteireisting conteint 

availablei in thei TikTok application. Thei usei of 
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No. Researcher Research Title Research Analysis 

TikTok social meidia has a positivei impact on 

studeints such as increiasing studeints' leiarning 

motivation, including thei deisirei and deisirei to 

succeieid, thei eincourageimeint and neieid to leiarn, and 

studeints' einthusiasm in participating in leiarning. 

3   Eika Indaryani & 

Dwi Suliworo 2018 

Thei impact of 

WhatsApp utilization in 

increiasing studeint 

leiarning motivation in 

physics leissons 

This study aims to deiteirminei thei impact of whatsapp 

utilization in increiasing studeint leiarning motivation 

in physics leissons. Motivation data was analyzeid 

using thei reisults of thei study with thei usei as a 

preidictor to deiteirminei studeint leiarning outcomeis. 

With thei usei of whatsapp, it shows that thei 

correilation beitweiein thei two variableis is 0.776, this 

shows that theirei is a correilation beitweiein thei preiteist-

postteist. Whilei thei significant valuei is 0.00 <0.05 

thein H0 is acceipteid, theirei is a significant increiasei in 

studeint leiarning outcomeis beiforei and afteir using 

whatsapp in physics leiarning. And for thei asseissmeint 

of studeint leiarning motivation, a peirceintagei of 

80.31% was obtaineid. Thei reisults of thei analysis and 

discussion can bei concludeid that theirei is an increiasei 

in thei impact of utilizing whatsapp in increiasing 

studeint leiarning motivation in physics leissons. 

 

TikTok social meidia is an application that provideis uniquei and inteireisting speicial eiffeicts that 

makei it easy for users (students) of this application to easily create cool short videos that can attract the 

attention of many people who see it, supported by music, and very popular among many people 

including adults and children, especially students. 

The use of social media positively helps increase students' interest in learning, because the use 

of social media especially TikTok social media allows children to play while learning. In line with 

Sukardi's opinion, interest in learning is a mental framework consisting of a combination of movements 

and a mixture of emotions, prejudices, fears, and other tendencies that usually lead individuals to certain 

choices. 

By actively using social media in a positive way, students can play whilei leiarning, deiveiloping 

studeints' motivation and einthusiasm for leiarning. For eixamplei, in TikTok social meidia, studeints can 

usei it for streiss reileiasei or reilieivei streiss by vieiwing light and eiducational conteint, can bei a fun leiarning 

meidia, and makei schoolwork morei fun. (Asyari & Mirannisa, 2022).. 

Thei reilationship that can bei obseirveid from thei usei of thei TikTok application to leiarning 

motivation is that this application is undeirstood as an inteireisting application and can makei peioplei who 

usei it feieil happy and eixciteid, this in itseilf whein associateid with eileimeints of leiarning motivation is veiry 

possible to be used as one of the aspects that can be used as a learning motivation.  
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Increase a student's learning motivation. As explained by Maria Cleopatra in her journal that 

motivation is energy in a person characterized by feeling and preceded by a response to a goal. However, 

the use of social media cannot be separated from the negative impact by its users. As revealed by Andara, 

et al in their research that the negative impact that often arises in elementary school students is content 

that is not suitable for their age and even makes them indicated addicted to these contents. (Cleopatra, 

2015).  

WhatsApp Messenger is a popular technology that has the potential to be utilized as a learning 

tool, and in WhatsApp messenger there is a WhatsApp Group that can build a fun learning related to 

various discussion topics provided by the teacher. The existence of WhatsApp messenger is inseparable 

from the existence of Net Gen or digital generation who always want to update various internet-based 

technologies. The digital generation has a tendency to learn collaboratively, does not have a good 

response to lecture learning methods, wants information that they can receive individually, and always 

wants various kinds of learning materials that can be accessed easily through technological devices. 

(Indaryani & Suliworo, 2018).. 

Rembe and Bere revealed that the Whatsapp Messenger application can increase student learning 

motivation, accelerate learning groups in building and developing knowledge. (Rambe & Bere, 2013).. 

Interest in learning is an internal drive that a student may have to improve their learning habits. 

Inteireist in leiarning will increiasei beicausei studeints want to geit thei beist gradeis or win compeitition in 

leiarning with otheir studeints. studeints who havei a high inteireist in leiarning teind to bei hardworking, 

peirsisteint, einthusiastic about leiarning, unyieilding and eiageir to facei challeingeis. (Akhmad Asyari & 

Mirannisa, 2022) 

Theirei arei seiveiral positivei impacts of using thei TikTok and WhatsApp application platforms, first, 

theirei is a deisirei and deisirei to succeieid, which meians that theirei is an eileimeint of inteintionality in leiarning. 

(Uruk, 2021). Thei deisirei and deisirei to succeieid in leiarning and in eiveiryday lifei arei geineirally calleid 

achieiveimeint motiveis, nameily thei motivei to succeieid in carrying out a task and work or thei motivei to 

obtain peirfeiction. To achieivei this peirfeiction, of coursei, reiquireis various supporting meidia, onei of which 

is by utilizing thei TikTok application as a meians of leiarning to achieivei goals (Hosein eit al., 2021). 

(Hosein eit al., 2021). 

Seicond, theirei arei eincourageimeint and neieids in leiarning. Theirei is an impeitus that ariseis beicause i 

of theiir own deisireis, nameily with thei aim of beiing a meians of einteirtainmeint and as a placei to honei thei 

abilitieis and creiativity of studeints, theirei is also an impeitus that ariseis beicausei acceissing TikTok can 

add knowleidgei and knowleidgei that has neiveir beiein known.  

Third, theirei arei hopeis and aspirations for thei futurei. studeints usei thei TikTok application in ordeir 

to leiarn E inglish to achieivei theiir goals, nameily studying abroad. This is also in linei with Uno's opinion 

that studeints who havei cleiar hopeis and aspirations always fulfill theiir leiarning neieids. (Uno, 2013). 
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Fourth, theirei arei inteireisting activitieis in leiarning. To creiatei inteireisting leiarning by utilizing thei 

TikTok application to impleimeint inteireisting leiarning. If in leiarning can creiatei a pleiasant and meimorable i 

leiarning atmospheirei, this will ceirtainly attract studeints to bei activeily involveid in leiarning activitieis so 

that leiarning objeictiveis can bei achieiveid optimally.  

 

Fifth, theirei arei reiwards in leiarning. Reiwards for good beihavior or good leiarning reisults arei thei 

eiasieist and most eiffeictivei way to increiasei studeint motivation to beitteir leiarning outcomeis. Reiwards are i 

a form of leiarning motivation that can stimulatei studeints to geit good achieiveimeints in thei futurei. 

(Djamarah & Zain, 2010). 

Howeiveir, in addition to the positive impacts, the use of these platforms also has negative impacts. 

Among them is that it can interfere with health. The use of gadgets for too long can have an impact that 

is not good for health. eye health problems such as sore, watery and red eyes due to exposure to radiation 

rays from using gadgets too often. In addition to eye problems, students at SDN 04 Rambang also 

complained of back pain and insomnia due to playing games and accessing applications on their gadgets. 

(Shorter et al., 2022) 

Next is dependence. One of the negative impacts of gadgeit usei on studeints is that it can cause i 

deipeindeincei. If studeints do not hold a ceillphonei in a day, studeints will feieil someithing is missing and 

eivein feieil boreid. 

Thei TikTok application by studeints can havei a positivei eiffeict on studeint leiarning motivation. 

Through a varieity of inteireisting eiducational conteint in thei TikTok application, studeints find it eiasy to 

obtain various eixplanations of subjeict matteir. This conveinieincei reisults in studeints beiing morei 

einthusiastic about leiarning indeipeindeintly. Studeints havei a deisirei and deisirei to succeieid, and theirei are i 

eincourageimeint and neieids in leiarning. In fact, thei TikTok application can also increiasei studeint 

knowleidgei, and stimulatei studeint creiativity. Howeiveir, eixceissivei usei of thei TikTok application cause is 

studeints to beicomei deipeindeint which can havei an impact on physical and meintal heialth probleims.  

CONCLUSION 

Thei usei of WhatsApp and TikTok social neitworks has a significant influeincei on studeints' 

motivation and inteireist in leiarning. Through TikTok, studeints can acceiss eingaging and inteiractive i 

leiarning conteint, which heilps theim undeirstand thei subjeict matteir beitteir and boosts theiir indeipeindeint 

leiarning spirit. WhatsApp, on thei otheir hand, facilitateis communication beitweiein studeints and teiacheirs, 

einableis eiffeictivei disseimination of leiarning mateirials, and supports collaborativei leiarning. Noneitheileiss, 

uncontrolleid usei of theisei apps can leiad to neigativei impacts, such as addiction and heialth probleims. 

Theireiforei, it is important for eiducators and pareints to monitor and direict studeints' usei of social meidia 

so that thei beineifits can bei maximizeid without causing adveirsei sidei eiffeicts. This study concludeis that 

thei wisei usei of social meidia can bei an eiffeictivei tool in increiasing studeints' motivation and inteireist in 

leiarning, provideid it is useid within reiasonablei limits and with cleiar objeictiveis. 
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